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4p | I’'m on the phone

SPEAKING

1 Work in pairs.
Do the phone survey.

Where are they?

Do you have a mobile phone?
How often do you use the phone?
Do you use the phone in the car?

How many phone calls do you make every day?

How many phone calls do you get every day?

PRONUNCIATION: phone numbers

1 @ 1.68 Listen to two phone numbers.

* How do you say 0 in phone numbers?
¢ How do you say two numbers together?

0802 788 743
416 928 2212

2 @ 1.68 Listen again and repeat.

3 @ 169 Listen and underline the phone

number you hear. Then say the phone numbers.

1 14556350403 / 1455 635 0413

2 639 099 088 / 639 099 098

3 0802 788 743 / 0802 728 743

4 011 513 992 0732 / 011 516 992 0732

4 What’s your phone number? Ask four other
people in the class.
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Dave makes / gets a phone call.
Sam Moore makes / gets a phone
Valerie makes / gets a phone call.

@ 1.70 Listen again and decide if the sentences
are true (T) or false (F).

Angie wants to talk to Dave.
Dave wants to talk to Angie.

Sam calls the airport.
Sam talks to Mr Green.

The man wants to talk to Simon.
The man calls the wrong number.
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3 ® 1.71 Listen to two more phone
conversations. Complete the notes.

Message for Rob
Call Ms

Flight confirmation details for
Mr and Mrs Curtis

Flight number
Terminal: 2
Date: Thursday,
Time: 8:45 am

to Dallas USA.

FUNCTIONAL LANGUAGE: on the phone

1 There is one mistake in each of these phrases. Correct
the mistake.

Just minute.

can call you back.

I'd like to say to Mr Green.

Would you like to leave message?
Please tell him to call I.

Is Simon here, please?

Sorry, you have the number wrong.
Hi, I'm Rob.
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2 Look at tapescripts 1.70 and 1.71 on page 142 to check
your answers.

3 Read and complete these four telephone dialogues with
the correct sentence.

Hi, Sarah. How are you?

No, he isn’t. Can I take a message?
Good morning, Acme Company.

Is that 1823 556 02112

1

Hello.

Hello, it’s Sarah.
e, 00 0

2

@S - CanIhelp you?
Good morning, can I speak to Mr James?
Yes. Just a minute.
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3

Hello, is David there?
()
Please tell him to call me.
What’s your phone number?
It’s 662 4043.

4

Hello, is that Michelle?

I’'m sorry, you have the wrong number.
@)

No, it isn’t.

Oh, sorry.

® 1.72 Listen to the recording to check your answers.

Work in pairs. Roleplay the dialogues from exercise 3,
but use information about you.

DiD YOU KNOW?

1 Read these facts about phones and phone numbers in
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North America.

Phone facts:
North America

Police  Fire » medical

EMERGENCY

The international code for North America (Canada and
the United States) is 1.

All phone numbers have 10 digits. The first three
digits are the area code.

The phone number for emergencies is 911.
The phone number for information is 411. This is free.

In North American films and television shows, all the
phone numbers begin with 555.

Numbers which begin with 1-800, 1-888, 1-866

or 1-877 are free. i
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2 Work in pairs. Discuss the question.

What phone information is important for visitors to
know in your country?
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